March Team of the Month: S0Uth Nutrition WIC Team

Which of the following criteria does your nominee most embody?
Excellence in Teamwork Inspiring a Positive Attitude

Please provide a specific example that illustrates why you feel this team should be the MPHD Team
of the Month:

This is an email | received after our South Nutrition Center hosted a State WIC employee for the day as a
learning opportunity.:

"I sincerely appreciate the opportunity to observe the WIC clinic at South Nashville. | was especially
impressed by how well the staff communicate and collaborate as a team rather than working in silos. Their
teamwork truly enhances the participant’s experience. One participant in particular walked in and became
emotional; Mary Ann consoled her, provided a private place to talk, and gave her resources for help.
Additionally, everyone did what was needed to ensure walk-ins could be seen on the same day."

| appreciate the staff going above and beyond to help other employees learn about WIC as well as
supporting clients when they need extra attention.
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