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In Person Driver License  
Reinstatement Centers 

 
Visit one of the Driver License Reinstate-
ment Centers listed below to process your 

reinstatement in person.   
PLEASE NOTE: Days and hours of op-
eration for reinstatements vary by loca-
tion. Before proceeding to a Reinstate-

ment Center, be sure to review  
Closure Advisories for the  

latest updates. 
 
 

IMPORTANT: It may be necessary to 
cease taking applicants prior to the clos-
ing time listed below in order to complete 

processing by the end of the business 
day. For example: Closing time for rein-
statements may be listed as 4:30 p.m.  

but we may stop taking applicants  
at 2:45 p.m. in order to process  

applicants by 4:30 p.m. 
 

Driver Service Center personnel cannot 
give license reinstatement requirements 

over the phone. To receive reinstatement 
requirements, please go online to  

https://dl.safety.tn.gov/  
or contact the Reinstatement Call Center 

toll-free at 866-903-7357. 
 

Davidson County:   
Hickory Hollow Driver License Rein-

statement Center 
5216 Hickory Hollow Parkway Antioch, 

TN 37013   Phone:  615-770-5701 
Reinstatements 

Monday thru Friday8:30 a.m. to 5:00 p.m. 
(Central Time)  Also open on some Satur-

days, call to confirm. 

Reinstate by Mail 
 

To reinstate by mail or email, please include 
driver's full name, date of birth, social security 

number (if one has been issued), mailing 
address and phone number. Please also 

include the Tennessee driver license number 
and reason for cancellation, suspension, or 

revocation, if known. 
Tennessee Department of Safety 
and Homeland Security 
Financial Responsibility 
PO BOX 945 
Nashville, TN 37202 
 

Phone Numbers 
Reinstatement information is available 24 

hours a day via the department's 
automated phone system. To obtain 

reinstatement requirements via the automated 
phone system, the Tennessee driver license 
number is required. Reinstatement clerks 

are on duty Monday through Friday 8am to 
4:30pm CST to answer your questions.   

Toll-Free: 1-866-903-7357 
TTY OR TB USERS SHOULD HAVE THE 

RELAY SERVICE CALL (615) 532-2281 Fax: 
(615) 242-3480 

  
Payment Plan Information 

The Department of Safety and Homeland 
Security accepts payment of certain 
reinstatement fees by installments. 

Reinstatement payment plans can only be 
processed at certain Driver Services Centers. 

For more information on the payment plan, 
visit our Payment Installments page at 

https://www.tn.gov/safety/article/frinstallment 
 

Information Provided Here from TN Website 
April 1, 2016 

Provided by: 

Howard Gentry 
Criminal Court Clerk 

Metropolitan Nashville and Davidson County 

ccc.nashville.gov 

408 2nd Avenue, North 
Suite 2120  

Nashville, TN 37201 
Phone: 615-862-5601 

https://www.tn.gov/safety/article/advisories�
https://dl.safety.tn.gov/�
http://mapq.st/1YmZqrp�
https://www.tn.gov/safety/article/frinstallment�


The Metropolitan Nashville and Davidson 
County Criminal Court Clerk will assist in 

obtaining the releases needed for the 
State of Tennessee, so that your driver 

license may be reinstated.  Below is basic 
information on how you may start the 

process: 

How do I reinstate my driver license? 

Contact the Tennessee Department of Safety 
at 1-866-903-7357 or online to obtain a  
detailed printout of what conditions are  

holding or preventing the clearance  
of your license. 

Driver License Reinstatement  
Requirements:  

https://dl.safety.tn.gov/ 
(The website requires your driver license 

number and date of birth) 

Print the Reinstatement Requirement list. 
The requirement list will provide information 

regarding the county, the charge, the 
ticket/case number or possibly a phone num-
ber. Each charge requires all conditions hold-

ing your driver license be resolved and the 
case is satisfied to receive a release. The 
release is required on each charge on the 

requirement list from the county in which the 
violation occurred.  Please bring the printout 

when you visit the Criminal Court Clerk’s  
office. 

Once the cases are satisfied, the Criminal 
Court Clerk’s Office will work with you to in-

sure you have the releases on charges within 
our office that the Department of Safety re-

quires in order to reinstate your license. 

REINSTATE MY 
DRIVER LICENSE 

Metro Traffic Citations  
Received in Nashville  

 
Traffic citations are processed by the 
Traffic Violations Bureau, an office of 

the  General Session Court Clerk.  
For information on resolving traffic 

and parking citations, visit their 
website at:   

http://circuitclerk.nashville.gov/traffic/   

CLEAR UP 
TRAFFIC CITATIONS 

EXPUNGE MY 
RECORD 

Arrest Expungement Information 
 

The Metropolitan Nashville and 
Davidson County Criminal Court Clerk 
will also assist with expungement of 
criminal records where possible.  For 
more information visit our website at: 

http://ccc.nashville.gov/about-our-
services/expungement-information/  

or call 615-862-5601.  
 

LICENSE REINSTATEMENT 
CENTERS  

LINK TO ONLINE INFORMATION: 
HTTPS://WWW.TN.GOV/SAFETY/ARTICLE/

FRLOCATIONS 
 
The Department of Safety and Homeland 
Security provides a variety of convenient 
ways to reinstate your driving privileges: 
online, in person at driver service centers 

across the state, or by mail. 
 

In-person reinstatements are  
NO LONGER  

processed at 1150 Foster Avenue in 
Nashville. Please see the nearest Driver 
License Reinstatement Center below for 

reinstatement purposes. 
 

Online 
Use the internet for the quickest rein-

statement method available. If eligible to 
reinstate online, a driver must know 

his/her Tennessee driver license number 
and the last name as it appears on the 
driver license. Additionally, online rein-
statement requires a valid credit/debit 

card for payment. 
Reinstate On-Line: 

https://dl.safety.tn.gov/ 
 

See more at: 
https://www.tn.gov/safety/article/frlocatio

ns#sthash.Kum9ehVP.dpuf 
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